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Champions for Early Learning  HOME VISITING ADAPTED DURING COVID & SUPPORTS RECOVERY

Although COVID disrupted the traditional delivery of services at a time when many families with young children face isolation
and increasing needs, home visiting continues to support families through telehealth, virtual visits and light-touch encounters
and is essential to recovery for vulnerable families. This document provides updated data on the Home Visiting Service Account
funded home visiting programs, the shift to virtual visits with enrolled families, and highlights how home visiting will continue
to support families through recovery.

Home Visiting Engagements by Month, July 2019 - Sept 2020 e As the risk of COVID-19 became clearer in mid-
4,000 Definitions: March, home visitors quickly prepared to pivot
Home Visits: to provide telehealth/ virtual visits.
350 In-person, ..
” itual o e As aresult of the stay at home order, visit
£ 300 9,229 Total Encounters phone’vish numbers went down (by 17%). However,
£ 1500 T i Apr-Sep 20 with Model encounters with families increased
o . e .
g content tremendously to allow home visitors to remain
i 2000 . connected with clients. An encounter is a
« Encounter:
5 1,500 Average Monthly Visits Alternative reciprocal interaction with families that may
K j ' . ) . )
2 pre cov(lg ;:;1)9 Feb20 T engagement |ncl'ude'. texts, phone f)r virtual connections, or
3 100 ; covio during Stay deliveries of goods (diapers, formula, etc.)
Mar-Sep20 (2,150) Home order, . . )
>0 il phone e This level of engagement following the pause in
PR 35238 Total Visis from 119 -Sep20 emz;'\l text’ spring represents the adaptability of the field to
Ju-19 Aug Sep Oct Nov Dec Jan-20 Feb Mar Apr May Jun Ju-20 Aug Sep porch drop- meet family needs in a way that makes sense in
. Home Visits Encounters mean Jul-Feb mean Apr-Sep offs. a virtual environment durmg a pandemlc.
/

“Having Zoom visits during COVID has given me an opportunity to have face to face conversation with someone in my
home, without having to worry about social distancing. It has provided me with someone to connect to, voice my
concerns, and get an easy peace of mind as to how | am parenting during a time when a lot of other avenues of support
are hard to reach. | am very thankful to have been able to continue my visits and have such a smooth transition.” -

\_ Parent, Washington State
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“Lots of communications, checking in, texting — lots of time and work goes into these connections — using WeChat — families

ask questions, bring needs, provide feedback — families are actively engaging” — Home Visitor
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“The intervention itself supports mental health, when thinking about the caregiver, mental health is critical and very
important, especially right now — there are implications for child wellbeing” — Home Visitor
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“Families that aren’t in the school system rely on programs for continued comprehensive support,
especially now during this time” — Home Visitor

Data Source: Washington State Department of Health January 7, 2021

For more information on home visiting - https://startearly.org/wa
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